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GENERAL TERMS AND CONDITIONS OF SALE AND DELIVERY

of

GROGER & OBST
Vertriebs- und Service GmbH
Hans-Urmiller-Ring 24
82515 Wolfratshausen

— hereinafter referred to as G&O —
1. GENERAL PROVISIONS

1.1 Consumers within the meaning of our General Terms and Conditions of Sale and
Delivery are natural persons who enter into a business relationship with us without
engaging in a commercial or self-employed professional activity. Entrepreneurs
within the meaning of our General Terms and Conditions of Sale and Delivery are
natural or legal persons or legally capable partnerships who enter into a business
relationship with us and act in the exercise of a commercial or self-employed
professional activity. Customers within the meaning of our General Terms and
Conditions of Sale and Delivery are both consumers and entrepreneurs.

1.2 Our General Terms and Conditions of Sale and Delivery apply exclusively.
Conflicting or deviating terms and conditions of the customer shall not be recognized
unless we have expressly agreed to their applicability in writing. Our General Terms
and Conditions of Sale and Delivery shall also apply if we execute the customer’s
order without reservation, in full knowledge of the customer's conflicting or deviating
terms and conditions, and without expressly or implicitly objecting to them. By
placing an order, the customer acknowledges G&O’s General Terms and Conditions
of Sale and Delivery as legally binding.

1.3 If the customer is a fully qualified merchant, a legal entity under public law, or a
special fund under public law, our Terms and Conditions of Sale and Delivery shall
also apply to all current and future delivery contracts, unless they are expressly
modified or excluded in the individual contract. Any previously agreed terms and
conditions that differ from these are hereby rendered invalid.
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2. CONCLUSION OF CONTRACT, WRITTEN FORM, SCOPE OF
PERFORMANCE

2.1 The purchase contract is concluded only upon written order confirmation by
G&O. This confirmation is issued within two weeks. If delivery is made immediately
without prior confirmation, the invoice shall be deemed to serve as the order
confirmation.

2.2 G&O's field staff are not authorized to legally conclude purchase contracts, grant
deferrals of the purchase price claim or discounts on the purchase price, enter into
settlements, or collect payments.

2.3 Insofar as changes to the products occur after the conclusion of the contract due
to ongoing development, G&O is entitled to deliver the technically modified version.
G&O is permitted to make deviations from illustrations, drawings, descriptions,
colors, as well as dimensions, weights, and other specifications, provided such
deviations are reasonable for the customer, taking into account the interests of both
parties.

2.4 G&O is entitled to make partial deliveries, which may be invoiced separately.

Management Local Court of Munich
Helmut Groger HRB 140374
Sabrina Heimgartner-Kaisler



Groger & Obst

G R O G E R Vertriebs- und Service GmbH
- iller-Ring 2

& O B ST SZaSan L\Jl\r/:lllfr(ae;sﬁlanfsei

Phone: +498171/9977-00

Fax: +49 8171/9977-12

Mail: info@groegerobst.de
Homepage: www.groegerobst.de

3.1 Customers who are consumers within the meaning of Clause 1.1 of the General
Terms and Conditions of Sale and Delivery have the right to withdraw their
contractual declaration of intent (order) within two weeks without giving any reason,
either in writing (letter, fax, email) or by returning the goods. Timely dispatch of the
withdrawal is sufficient to meet the deadline. The withdrawal must be addressed to:
Groger & Obst Vertriebs- und Service GmbH, Hans-Urmiller-Ring 24, 82515
Wolfratshausen.

3.2 The right of withdrawal does not apply if the goods have been manufactured
according to customer specifications or are clearly tailored to personal needs.

3.3 In the event of withdrawal, the services received by both parties must be
returned, and any benefits derived must be surrendered. If the customer is unable to
return the received services in whole or in part, or only in a deteriorated condition,
the customer must provide compensation for the loss in value to that extent. This
does not apply if the deterioration of the goods is exclusively due to their inspection
— as would have been possible for the customer in a retail store. Furthermore, the
customer can avoid the obligation to compensate for loss in value by refraining from
using the goods as an owner and by avoiding anything that impairs their value.

3.4 Goods that can be sent by parcel must be returned by the customer. If the price
of the goods to be returned is up to EUR 40.00, or if the customer has not yet paid
for the goods in full or in part at the time of withdrawal in the case of a higher price,
the customer shall bear the costs of return shipping, provided the delivered goods
correspond to the ordered goods. Goods that cannot be sent by parcel will be
collected from the customer.

End of the Right of Withdrawal Information
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4. PRICES

4.1 Deliveries are invoiced in EURO. Prices apply ex works, excluding packaging. If
value-added tax (VAT) is to be charged, it will be shown separately at the legally
prescribed rate and invoiced to the customer.

4.2 Prices may be adjusted reasonably if the calculation bases, such as material and
labor costs, change. Orders with an agreed delivery time of more than 6 (six) months
will be invoiced at the list prices applicable on the day of delivery, unless fixed prices
have been expressly agreed. If the customer is a consumer within the meaning of
Clause 1.1 of the General Terms and Conditions of Sale and Delivery, price changes
are only permitted if more than four months elapse between the conclusion of the
contract and the agreed delivery date.

4.3 Customers who are entrepreneurs within the meaning of Clause 1.1 of the
General Terms and Conditions of Sale and Delivery may only withdraw from the
contract if the increased price exceeds the agreed price by 20% or more. This right
must be exercised immediately upon notification of the increased price.
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5. DELIVERY AND TRANSFER OF RISK

5.1 Delivery is made at the customer’s risk ex works. The risk passes to the
customer — including in the case of partial deliveries — upon dispatch of the goods
or notification of readiness for collection.

5.2 Unless the customer expressly objects in writing, the goods will always be
insured during transport at the time of delivery. The costs will be charged to the
customer.

5.3 If production, procurement, or delivery is hindered or delayed by events of force
majeure, raw material shortages, operational disruptions, or labor disputes (strikes
and lockouts) at G&O'’s plant, suppliers, or carriers, there shall be no obligation to
deliver for the duration of the disruption. If the disruption lasts longer than six
months or delivery becomes impossible, both parties may withdraw from the
contract. G&O will notify without delay of the above-mentioned impairments and the
expected duration for their resolution. Prices are subject to change: Should the basis
of our offers change due to shifts in general economic conditions, especially
developments in energy, raw materials, intermediate products, and transportation
costs, prices may be adjusted accordingly.
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6.1 Until full payment of all liabilities of the customer arising from the business
relationship with G&O has been made, the delivered goods (reserved goods) remain
the unrestricted property of G&O.

6.2 The resale of the reserved goods is only permitted to the customer in the
ordinary course of business, provided that the customer also agrees a retention of
title with his customers in accordance with Clauses 6.1 and 6.2. The customer is not
entitled to any other disposal of the reserved goods, in particular pledging or transfer
of ownership as security.

6.3 In the event of resale, the customer hereby assigns to G&O all claims and rights
arising from the resale against his customers, including all ancillary rights, up to the
amount of all claims G&O has against the customer. G&O hereby accepts this
assignment. Upon request by G&O, the customer is obliged to notify his customers of
the assignment and to provide G&O with the necessary information and documents
to assert their rights against these customers.

6.4 If the reserved goods are resold by the customer together with other goods not
owned by G&O, the assignment of the purchase price claims according to Clause 6.3
shall only apply up to the invoice value of the reserved goods.

6.5 If the value of the securities held for G&O exceeds the total claim by more than
20%, GRO is obliged, at the customer’s request, to release securities to that extent
at G&O'’s discretion.

6.6 Attachments and seizures of the reserved goods by third parties must be
reported to G&O immediately, along with the submission of the necessary documents
for intervention. This also applies to other types of impairments. Any resulting
intervention costs shall be borne by the customer in all cases, unless reimbursement
can be obtained from a third party.

6.7 If G&O exercises its retention of title rights in accordance with the foregoing
provisions by taking back reserved goods, G&O is entitled to sell or auction the goods
privately. The repossession of the reserved goods shall be applied against the
proceeds achieved, but not exceeding the agreed delivery prices. Further claims for
damages, in particular for lost profits, remain reserved.
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7.1 The invoice amount is due and payable without deduction 10 days after the
invoice date. If the payment deadline is exceeded, default occurs without any prior
reminder. Without prejudice to the assertion of further rights, G&O reserves the right
to charge default interest at a rate of 5% p.a. above the base interest rate to
consumers within the meaning of Clause 1.1 of our General Terms and Conditions of
Sale and Delivery, and 8% p.a. above the base interest rate to entrepreneurs within
the meaning of Clause 1.1 of our General Terms and Conditions of Sale and Delivery.
These rates may be set higher or lower if we prove a higher interest charge or if the
customer proves a lower charge.

7.2 Bills of exchange, the acceptance of which is at the sole discretion of GO, are
always accepted only as conditional payment. No liability is assumed for early
presentation or protest.

7.3 Set-offs and deductions are only permitted if the counterclaims have been
acknowledged by G&O or have been legally established.

7.4 For order values exceeding EUR 50,000 (net, excluding VAT), G&O is entitled to
require an advance payment of 40% of the order value. The advance payment is due
within 10 days from the date of the order confirmation. The remaining 60% is due
upon readiness for delivery, also within 10 days after notification of readiness for
delivery. Deliveries abroad are made against an irrevocable, unconditional, bank-
confirmed letter of credit.

7.5 Invoices for services and repairs are due within 10 days. If the repair order is not
placed, 10% of the total estimate amount will be charged as a compensation for
expenses. Should further defects become apparent during the repair that were not
visible beforehand and the additional costs exceed 10% of the estimate, we will
inform you accordingly. Additional costs up to 10% are accepted upon placing the
order and do not require separate approval.
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8. NOTICE OF DEFECTS AND WARRANTY

8.1 The delivered goods must be examined immediately upon receipt by the
customer; any defects must be reported to G&O in writing without delay after their
discovery.

8.2 The statutory warranty period is one year for commercial end customers and
otherwise two years for consumers, starting from the delivery of the goods to the
customer or from the point at which the customer can take possession of the goods
(readiness for delivery by G&O).

8.3 Within the scope of the warranty, G&O will remedy defects at its discretion either
by free-of-charge repair or by replacement delivery. The customer must grant G&O a
reasonable period of time and opportunity to remedy the defect. G&O is entitled to
have the repair carried out by third parties. At G&O’s request, a device must be sent
freight-free to the G&O plant for repair and will be returned to the customer freight-
free after the repair is completed. If the customer insists on on-site repair, travel
time and travel expenses incurred will be charged.

8.4 Normal wear and tear, such as consumables, ceramics, glass, and wear parts, as
well as defects arising after the transfer of risk due to faulty or improper handling of
the delivered item, are excluded from the warranty. The warranty is also expressly
excluded if the customer and/or third parties have made improper modifications to
the delivered item.
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9. LIABILITY

G&O is liable for intent and gross negligence, as well as for damages resulting from
the absence of a guaranteed characteristic that affects the purpose of the guarantee,
in accordance with statutory provisions. Our liability for contractual breaches and tort
is limited to intent and gross negligence. This does not apply in cases of injury to life,
body, or health of the customer, claims due to the breach of essential contractual
obligations (cardinal obligations) — i.e., obligations whose proper fulfillment enables
the execution of the contract and on which the contractual partner regularly relies —
and compensation for delay damages. In these cases, we are liable regardless of the
degree of fault. For delivery delays, however, liability is limited to a lump-sum
compensation of 0.5% of the delivery value for each commenced week of delay, but
not exceeding 5% of the delivery value. Liability for breach of essential contractual
obligations is limited to the damage that is regularly foreseeable.
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10. PLACE OF PERFORMANCE, JURISDICTION AND CHOICE OF LAW
10.1 The place of performance for the customer's obligations is Wolfratshausen.

10.2 For all disputes arising from the contractual relationship, if the customer is a
full merchant, a legal entity under public law, or a special fund under public law, the
agreed place of jurisdiction is Munich. We are also entitled to bring action at the
customer’s principal place of business.

10.3. If the customer is a costumer within the meaning of Clause 1.1 of our General
Terms and Conditions of Sale and Delivery and has no general place of jurisdiction in
Germany or in another EU member state, the exclusive place of jurisdiction for all
disputes arising from this contract shall be the location of our main office.

10.4. German law exclusively applies, to the exclusion of the laws on the
international sale of goods, even if the client has their registered office abroad.
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Groger & Obst
Vertriebs- und Service GmbH

Wolfratshausen, October 7, 2025
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